May 6, 2015

To whom it may concern;

Establishing the first curling facility in North Carolina proved to be a challenge on many levels.
Everything Ice proved to be an excellent partner at all stages of the project. Being an all-
volunteer organization with no direct experience in design and implementation, we relied heavily
on our vendors for advice and guidance. Everything Ice was just the right size for our needs -
big enough to cover all the bases in terms of technical support but small enough to provide a lot
of hands-on attention.

Everything Ice pricing proved to be very competitive. This is being written after our first curling
season. The equipment operated superbly. The quality of the ice surface was excellent

John Burley was particularly attentive to our many questions and was most helpful in guiding us
through all phases of the project. | would have no hesitation in recommending Everything Ice to
any organization contemplating a dedicated curling facility.

Dave DeFehr
Charlotte Curling Association



